
Solutions Beyond the Expected.

Efficiently perform and track employee-assigned tasks with the EverServ® SureCheck WM solution.

EverServ SureCheck WM (Workforce Management) helps hospitality and retail operators efficiently complete and 
monitor the compliance of employee-assigned tasks.  Managers can conduct store walks and audits with Sure-
Check WM instead of using inefficient and error-prone pen and paper systems. Loss prevention, safety, mer-
chandising, and other audits can be completed using checklists on SureCheck WM as supervisors or employ-
ees walk through a store. Information is transmitted immediately to corporate for further analysis and action. 
When problems are identified, best-practice corrective action can be assigned to employees from within the 
system.

For operational efficiency and task compliance—select PAR EverServ SureCheck WM.

PAR EverServ® SureCheck WM

Benefits:

Automated Workforce Management – By automating 
management of employee-assigned task, SureCheck WM helps 
you ensure critical points are maintained.  With real-time data 
delivery, it enables exception-based reporting and alerts while 
capturing timestamps and operator names for audit trails.

Consistent and Complete Record Keeping – Provides a 
platform for repeatable and measurable information logging of 
tasks. SureCheck WM maintains excellent records of compliance 
including execution timing, missing checklists, not observed, top 
violations, violation details, single checklist detail and a daily 
summary.

Increased Record Accuracy – Automated data collection (RFID 
tags) and archiving provides defendable monitoring data. 

Integrated with ERP and Data Warehouse Systems – Key tasks 
and performance metrics are seamlessly integrated with 
centralized corporate systems, which eliminates manual inputs 
and inaccurate data. This makes it easy to tie performance 
metrics to managers’ compensation plans.

Minimal Training – Easy to use checklist workflow, reporting and 
administration requires very little training. 

Quick Deployment and Easy Application Management – 
SureCheck WM’s software-as-a service (SaaS) model enables 
you deploy the system quicker than if you had to install the 
software in your environment.  With the SaaS model, you have 
everything you need (hardware, software and ongoing updates) 
so you don’t have to worry about the technology and can focus 
on your 
business. 

Minimal Up-front Costs – The SaaS model requires minimal 
capital expenditures compared to a client/server model.

Mobile Device Options: Janam or WebDT



ParTech, Inc. (PAR), a wholly owned subsidiary of PAR Technology Corporation, has built its more than three decades of success 
around delivering advanced point-of-sale and enterprise back-office solutions for restaurant operators worldwide. PAR has provided 
hardware, software and services to the world's largest restaurant chains and their franchisees for more than 30 years. The Company's 
extensive offerings are backed by PAR’s global service network and its Boundless Hospitality™ vision for enhancing restaurant 
operations in a new era of dining out. The Boundless Hospitality vision drives the development of game-changing solutions, and is 
supported by a partner ecosystem that accelerates innovation more quickly than possible for any single company working indepen-
dently. The Company has more than 50,000 installations in 110 countries worldwide. In addition to solutions for the restaurant indus-
try, PAR products are improving the customer experience in retail, including the cruise, hotel, casino and entertainment industries. For 
more information visit the Company’s Web site at www.partech.com.             
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PAR EverServ® SureCheck WM Features:

Task Checklist Monitoring – Ensures critical control points are 
maintained:

• Inspection reminders (flashing and/or audible)
• Checklists:
   º One-time or repeat scheduling
   º Transmission
       - Completed checklists sent to enterprise
       - Incomplete checklists held in queue

• Alerts
   º Rule-based critical limit detection
   º Corrective action prompts
      - Can support multiple action options
      - Acknowledgement

• Audit trail
   º Operator name
   º Location verification
   º Timestamp

Web-Based Application Management – Centralizes updates for 
enterprise consistency:

• Location setup
• User administration
• Programmable definitions
• Critical limits
• Corrective actions
• Checklist construction
• Automatic synchronization to handheld units 

Durable Hardware – Built to withstand harsh and demanding 
environments:

• Temperature resistant
• Humidity resistant
• iButton location identifier tags
• Built-in RFID reader

SaaS Model - Minimizes implementation and support efforts:

• SAS70 certified environment
• No applications installed in the store environment
• 99.9% measured uptime
• Built-in redundancies
• Physical security
• Third party automated monitoring

Enterprise Reports – Maintains records of employee-assigned 
tasks and compliance:

• Site and consolidated reports
   º Execution timing
   º Recall alert action status
   º Missing checklists
   º Not observed
   º Top violations
   º Violation details
   º Single checklist detail
   º Daily summary

• Convenient Report Access
   º Web portal
   º Email delivery


